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ABSTRAK 
 
Studi Literatur Analisis Kualitas Layanan Kesehatan Dan Pemanfaatan  
 
Layanan Kesehatan Oleh Penderita Tb Paru 
 
Muh. Fajar1, Nur Lailatul Masruroh2 
Latar Belakang: Pelayanan kesehatan merupakan sebuah upaya yang dilakukan untuk 
meningkatkan akses pelayanan kesehatan yang berkualitas di masyarakat, untuk 
mewujudkan standar pelayanan kesehatan yang berkualitas diperlukan kerja sama yang 
baik antara pelayanan kesehatan dan partisipasi masyarakat dalam menggunakan 
fasilitas kesehatan yang ada. Penelitian ini bertujuan untuk menganalisis hubungan 
kualitas layanan kesehatan dengan pemanfaatan layanan kesehatan oleh penderita Tb 
paru dengan menggunakan metode studi literartur. 
Metode: Penelitian ini menggunakan desain systematic literature review (SLR) dengan 
sampel sebanyak 25 jurnal penelitian yang masuk kedalam kriteria inklusi penelitan. 
Dalam penelitian ini, peneliti menggunakan tehnik sampling purposive sampling untuk 
menyeleksi populasi yang dikehendaki peneliti.  
Hasil: Sebanyak 34% penelitian melaporkan hambatan dari pemanfaatan layanan 
kesehatan dikarenakan masalah infrastruktur layanan yang disediakan tidak memenuhi 
standar, 12% penelitian melaporkan hambatan dari segi komunikasi dan informasi yang 
kurang optimal. Kemudian 16% penelitian melaporkan hambatan pemanfaatan dari 
segi kompetensi professional dalam memberikan pelayanan, 9% penelitian melaporkan 
bahwa kurangnya interaksi antara penyedia layanan mempengaruhi pemanfaatan 
layanan oleh pasien, 13% penelitian melaporkan hambatan dalam pemanfaatan 
mengenai buruknya dukungan pada pasien sehingga mempengaruhi pemanfaatan 
layanan, 16% penelitian melaporkan bahwa hambatan mengenai biaya pengobatan dan 
jarak antara anatara pusat layanan kesehatan juga mempengaruhi pemanfaatan layanan 
oleh pasien Tb.  
Kesimpulan: Indikator kualitas pelayanan kesehatan yang kurang optimal 
mempengaruhi tingkat pemanfaatan dari suatu layanan kesehatan, indikator 
penghambat tersebut adalah infrastruktur layanan, komunikasi dan informasi, interaksi 
penyedia layanan, dukungan, kompetensi proesional dan keterjangkauan atau biaya. 
Namun beberapa penelitian menunjukkan variabilitas besar dalam pengukuran 
pengalaman pengguna, kepuasan pasien, pendidikan kesehatan dan laporan mengenai 
beberapa proyek kesehatan yang telah di sediakan memberikan dampak positif pada 
peningkatan pemanfaatan layanan kesehatan pasien Tb. 
Kata Kunci: Kualitas Layanan Kesehatan, Pemanfaatan Layanan, Pasien Tb Paru. 
 
 
1. Mahasiswa Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, 
Univertsitas Muhammadiyah Malang. 










Literature Study Of The Relationship Between Quality Of Health Services 
And Utilization Of Health Services By Patients With Lung Tuberculosis 
 
Muh. Fajar1, Nur Lailatul Masruroh2 
Background: Health services are an effort made to improve access to quality health 
services in the community. Quality of health services greatly determines the status of 
increasing the degree of public health and ensures the availability of the best health 
services. To realize quality health service standards requires good cooperation between 
health services and community participation in using existing health facilities. This 
study aims to analyze the relationship between the quality of health services with the 
utilization of health services by patients with pulmonary tuberculosis. By using the 
literature study method 
Method: This study uses a systematic literature review (SLR) design with a sample of 
25 research journals that fall into the research inclusion criteria. In this study, 
researchers used a purposive sampling technique to select the desired population of 
researchers.  
Results: As many as 34% of studies reported barriers to the utilization of health 
services due to infrastructure services provided that they did not meet standards, 12% 
of studies reported barriers in terms of communication and information that were less 
than optimal. Then 16% of studies reported barriers to utilization in terms of 
professional competence in providing services, 9% of studies reported that lack of 
interaction between service providers affected the utilization of services by patients, 
13% of studies reported barriers to utilization regarding poor support to patients 
thereby affecting service utilization, 16% research reports that barriers to treatment 
costs and the distance between health care centers also affect the utilization of services 
by patients with TB. 
Conclusion:  Indicators of health service quality that are less than optimal affect the 
level of utilization of a health service, the inhibiting indicators are service 
infrastructure, communication and information, service provider interactions, support, 
professional competency and affordability or cost. However, several studies show large 
variability in measuring user experience, patient satisfaction, health education and 
reports on several health projects that have been provided have a positive impact on 
increasing the utilization of patient health services Tb. 
Keywords: Quality of Health Services, Utilization of Services, Lung Tb Patients. 
 
 
1. Nursing Student, Faculty of Health Sciences, University of Muhammadiyah 
Malang. 
2. Lecturers in Nursing Studies, Faculty of Health Sciences, University of 
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